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PRESS RELEASE: 2nd February 2021 

LOCATION: London, UK 

HN LAUNCHES HOME MONITORING PILOT IN LONDON BOROUGH 

Healthcare company HN with partner L2S2 Ltd have collaborated with Lewisham Health and Care 

Partnership (LHCP) to launch a home monitoring solution, which includes clinical coaching and 

virtual ward oversight, in the London Borough of Lewisham. 

Funded jointly by London Borough of Lewisham and NHS South East London CCG (Lewisham), this 

pilot forms part of the LHCP’s new programme to support people innovatively using technology, in 

order to improve their wellbeing and help them to stay at home safely.  

Developed specifically for LHCP, this home monitoring solution will help ease the pressure caused by 

Covid-19. Patients being supported via this service will have ongoing access to healthcare 

professionals who promote self-care and help manage anxieties associated with their condition. The 

solution allows for early safe discharge from hospital for patients with diabetes and respiratory 

disease as the service is run by registered nurses.    

 

Dr Ravi Sharma, Clinical Director, NHS South East London CCG (Lewisham) said:  

“I am excited that we have this pilot in Lewisham. Whenever there is better access to key health 

parameters, we doctors have greater confidence in our advice for patients to stay home or go to 

hospital. I believe in many circumstances, housebound patients with long term health conditions 

would have better health outcomes if clinicians had the ability to get accurate information in a less 

labour intensive way. This pilot addresses such aspects and in addition also adds health coaching 

support. 

This pilot attempts to bridge a key gap by bringing access to more accurate advice and support to 

patients at home via digital technology. I am sure this pilot will live up to these expectations.” 

 

Martin Wilkinson, Director of Integrated Care and Commissioning, Lewisham Council and NHS 

South East London CCG (Lewisham) said: 

“We are delighted to be piloting the HN home monitoring solution in Lewisham.  Across our local 

health and care partnership, we are keen to utilise digital approaches to help to ease the pressure on 

our health and care system.  We expect this pilot to help reduce some of the additional pressure 

caused by the COVID pandemic and help to improve patients’ wellbeing whilst staying safely at 

home.  We very much look forward to seeing the results of the pilot.” 

 

Lesley Soden, Programme Director of the Health Innovation Network’s Innovation Theme, said: 

“We’re really pleased that a former DigitalHealth.London Accelerator company has been chosen to 

work with our partners to help solve health and care challenges in London.  

 

Our mission is to speed up the adoption of clinically proven innovation into the health and care system. 

This is one excellent outcome where we were able to support our health and care partners to identify 

digital solutions to help innovate their services and, most importantly, improve patient care. We will be 

working with HN to ensure this pilot is robustly evaluated to see what opportunities there might be for 

further spread and adoption.” 

https://www.hn-company.co.uk/
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Creenagh Williamson, Chief Nursing Officer and COO, HN said: 

‘We continuously strive to support our colleagues in the NHS and so adapt our services to help them 

during the pandemic. Partnering with software company, L2S2 Ltd enables us to support early 

hospital discharge with nurse-led remote monitoring of patients via an App. The teams in Lewisham 

have embraced the use of technology to provide patients with the very best possible care, whilst 

creating capacity within the wider healthcare system. 

Digital solutions sometimes fail to deliver the expected value, but by providing nurse support to build 

self-managing capabilities, coupled with an uncomplicated monitoring system, patients can become 

much more active and in control. We will be working with the LHCP and the NHS’s Health Innovation 

Network to evaluate the outcomes closely.’ 

Ends 

Notes to Editors 

1. About HN 
HN is a healthcare company that delivers AI guided case-finding, remote monitoring, clinical 
coaching and virtual ward solutions to the NHS. We blend our advanced data scientific and AI 
capabilities with digital services, which are delivered by highly experienced healthcare professionals. 
This provides the NHS and patients with integrated and comprehensive solutions. hn-company.co.uk 
 
2. About L2S2 
L2S2 is a rapidly growing and successful software and services company working in healthcare. They 
specialise in medical device management and highly secure clinical-grade cloud-based services, with 
the highest levels of regulatory compliance and security. l2s2.com  
 
3. About NHS South East London CCG (Lewisham) 
NHS South East London CCG (Lewisham) is made up of 39 local GP surgeries stretching from 
Blackheath to Bellingham. The CCG is led by NHS general practitioner (GP) doctors who are 
responsible for planning and buying NHS services aimed at improving health for people in Lewisham. 
Lewisham CCG is dedicated to ensuring that local people get the most accessible and effective 
healthcare services possible. selondonccg.nhs.uk  
 
4. About London Borough of Lewisham 
London Borough of Lewisham is a provider of local authority services including community-based 
health services and social care. Led by directly elected mayor, Damien Egan, the local authority is 
working in close partnership with South East London CCG (Lewisham), NHS Lewisham and Greenwich 
Trust and other community health providers to improve the wellbeing of the people in the London 
Borough of Lewisham. lewisham.gov.uk  
 
5. About the Health Innovation Network 
The Health Innovation Network is the Academic Health Science Network (AHSN) for south London, 
one of 15 AHSNs across England. As the only bodies that connect NHS and academic organisations, 
local authorities, the third sector and industry, we are uniquely placed to increase the spread and 
adoption of innovation across large populations, at pace and scale. AHSNs operate with three core 
aims: improving outcomes for patients, driving down costs and stimulating economic growth.  
healthinnovationnetwork.com 

 
6. Contact For further information, contact Angela Bambridge  
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